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Login required for the 
Agency Portal of WAM 

(W2W Application Management)
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Submitting a new request
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Search by the applicant’s dob to 
determine if she’s received our 
assistance in the past.  If she has, 
we cannot help her again. 



New Request
Applicant Information
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Please indicate whether dependents 
are children (and their ages), spouses 
or other persons, such as relatives.
*A dependent is someone who relies 
on someone else for financial 
support.

Please be sure the name and 
address are correct.

We send a pay-it-forward letter 
to the applicant. 

If the request is for a deposit, 
we need the proposed address 

and move-in date.



New Request
Questionnaire
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Please fully explain what the applicant 
needs and why she needs it from W2W.  
Include info on whether the dependents 
are children, a spouse or another person 

such as a relative, or if the applicant 
shares expenses with a roommate.  If she 

lives with others for whom she is not 
responsible, we need that information as 

well.
Please do not use the applicant’s name or 

any identifying information.

Be specific.  Include child support, 
employment, food stamps, 

section 8 voucher; any monies or 
benefits which may be construed 
to be financial assistance.  This is 

the HOUSEHOLD income.

Be sure to indicate if she has a 
disability.  If she receives SSI or SSDI, 

this indicates a disability.  If she 
identifies as having a disability, please 

mark the disability question as a 
“yes.”



New Request
Questionnaire
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*This cannot be the applicant.*
Provide a contact name, mailing address, 

email and phone number.
The billholder is the person or entity to 

whom the money will be paid.  

Be specific as to the 
sources.  



New Request
Questionnaire
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Please attach the following here:
1) A scanned image of her id or driver’s license.
2) Any documents that help support the request.  For example, a copy of the lease 
with her name on it; a copy of the bill with the amount, account number and 
mailing address.  
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If the W2W Program Director needs more information 
she will put the application in Administrative Hold and it 

is returned for editing. The Agent receives an email 
requesting an update of the application. 

Applications will be held for a limited time. 

Administrative Hold
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First, click on “Admin Hold” 
to see the request.

A new field “Notes to 
Agency” has the message 
from the W2W Program 

Director.

Click on “Edit 
Request” to add 

more information.

xxxxxxxxxxxxxxxxxxxxxxxx
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After entering the 
new information, 
click on “Submit 

Request.”

The form is now editable 
but has all the original 
information saved so 

you don’t have to start 
all over.

You can also attach 
additional 

documentation at this 
time. 



SUCCESS!!!


